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2 mas 2006 roga N 59-3

POCCUNUCKASl ®EOEPALIMA
®E[EPAINbHbIA 3AKOH

O NOPSAOKE PACCMOTPEHUA OBPALLEEHUIA
rPAXOAH POCCMUCKOU ®EOEPALIMK

MpuHaT
"ocypapcTBeHHoun [ymon
21 anpenga 2006 roga

OpobpeH
Cosetom Pegepaumu
26 anpens 2006 roga

Cnncok M3MeHSILWNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB oT 29.06.2010 N 126-93,
o1 27.07.2010 N 227-93, ot 07.05.2013 N 80-93,
o1 02.07.2013 N 182-93, o1 24.11.2014 N 357-93,
C U3M., BHeCeHHbIMU NocTaHoBneHnem KoHcTutyumoHHoro Cyga PO
ot 18.07.2012 N 19-I)

Cratba 1. Chepa npumeHeHus HacTosiwero defepanbHOro 3akoHa

1. Hactoswwmm ®epgepanbHbiM 3aKOHOM PErynUPYOTCS MNPaBOOTHOLLEHWUS, CBSA3aHHble C peanu3aumen
rpaxgaHnHoMm Poccunckor ®Pefepaummn (ganee Tawke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTuTyuuen
Poccuiickon ®epepaumm npaBa Ha obpalleHne B rocygapCTBEHHbIE OpraHbl U OpraHbl MECTHOIO CamoynpaBreHus,
a Tawkke ycTaHaBnuBaeTCs NOPSA0K PacCCMOTPeHMs obpalleHuin rpaxkgaH rocyaapCTBEHHbIMW OpraHaMu, opraHamu
MECTHOro camoyrnpasneHuns 1 OIMKHOCTHLIMU NINLIAMU.

2. YcTaHOBneHHbIN HactoawmMm ®depeparnbHbiM 3aKOHOM MOPSAOK PacCMOTPeHWs obpalleHui rpaxgaH
pacnpocTpaHseTcsd Ha Bce 00palleHuss rpaxgaH, 3a WCKIlYeHvem obpalleHun, KoTopble nognexat
paccMOTPEHNIO B MNopsaake, YCTaHOBMNEHHOM beaepanbHbIMU - KOHCTUTYLMOHHBIMW - 3aKOHAMW U UHBIMU
denepanbHbIMU 3aKoHaMM.

3. YcTtaHoBneHHbIn HacTtoswmMm PegepanbHblM 3aKOHOM MOPSAOK PacCMOTpeHus obpalueHun rpaxgaH
pacnpoCcTpaHAeTCs Ha NPaBOOTHOLLEHWS, CBA3aHHbIE C pacCMOTPEeHneM obpalleHn MHOCTPaHHbIX rpaxaaH v nuu,
6e3 rpaxgaHCTBa, 3a WCKIOYEHMEM CIy4aeB, YCTaHOBMEHHbIX MeXOyHapoAdHbIM JoroBopom Poccuickon
degepaumun nnu pegepanbHbIM 3aKOHOM.

4. YcTaHOBMneHHbI HacTosawmm PefeparnbHbiM 3aKOHOM MOPSOOK PacCMOTPEHUS OBpalleHui rpakaaH
rocy4apCTBEHHbIMW  OpraHamu, OpraHamuM  MECTHOrO  CamoyrnpaBfeHUs W OOMKHOCTHbIMKM  fvuamu
pacrnpocTpaHAeTCs Ha NPAaBOOTHOLLEHWS, CBA3AHHbIE C PACCMOTPEHUEM YKa3aHHbIMU OpraHamMu, AOSPKHOCTHLIMU
nMuamm obpalleHun obbeaVHEeHUN rpaxgaH, B TOM YMCre HOPUANYECKMX N, a Takke Ha MpaBOOTHOLUEHMS,
CBSi3aHHble C pacCMOTPeHueM obpalleHun rpaxgaH, oObeAuHeHW rpaxaaH, B TOM YWChe HPUANYECKMX L,
OCYLLECTBAAIOWNMN NYONUYHO 3HaYMMble (PYHKUMM rocydapCTBEHHbIMU U MYHUUMNAMNbHLIMWA YYpEXOEHUsIMMU,
WHLIMW OpraHn3aunsaMn U UX AOMKHOCTHLIMW NULIAMMU.

(vyacTb 4 BBegeHa denepanbHbiM 3akoHOM oT 07.05.2013 N 80-93)

Cratb4 2. NpaBo rpaxaaH Ha obpalleHne

1. MpaxxgaHe umetoT NpaBo obpalaThCs fIMYHO, a Takke HanpaensATb MHOVBMAYaNbHbIE W KOMMEKTUBHbIE
ob6palleHnsi, BKMoYas obpalleHns oobeaMHEHUI rpaxaaH, B TOM YMche puanyeckmx nuu, B rocygapcTBeHHble
opraHbl, opraHbl MECTHOrO caMoyrnpaBneHnUs U UX AOSMKHOCTHLIM NuLaM, B rocyAapCTBEHHbIe U MyHMUMNasbHble
YyUYPEXOEHUS U MHble OpraHn3aLumK, Ha KOTOpPble BO3MOXEHO OCYLLECTBNEHUE MYGRNYHO 3HaUYMMbIX OYHKUUIA, U UX
JOJPKHOCTHBIM NULaM.
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(vacTtb 1 B peqn. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. NpaxpaHe peanusyloT npaBo Ha obpalleHue cBoboaHO u AobpoBonbHO. OcyllecTBNeHNE rpaxgaHamu
npaea Ha obpalleHne He JOIMKHO HapyLlaTb npaea 1 cBoboabl ApYrnx NnL.

3. PaccmoTpeHune obpalleHnii rpaxkaaH ocyllecTsnseTcs becnnaTtHo.

Cratbga 3. [lpaBoBOe perynmpoBaHme NpaBOOTHOLLEHUIN, CBA3@HHbIX C pacCCMOTPeHNeM obpalleHun rpaxaaH

1. MNMpaBOOTHOLLEHNS, CBSAI3aHHbIE C PACcCMOTPEHMEM ObpalleHui rpaxadaH, perynupytotcsa KoHcTuTyumen
Poccunckon  depgepaummn, MexgyHapodHbimMm — goroBopamum  Poccuiickon  depepaumn,  degepanbHbIMU
KOHCTUTYLIMOHHbLIMM 3aKOHaMu, HacToswmm PenepanbHbiM 3aKOHOM U MHbIMK ddefeparnbHbIMU 3aKOHaMM.

2. 3aKOHbI U UHble HOPMAaTKMBHbIE MPaBOBLIE akTbl CyObekToB Poccuiickon degepaumm MOryT yctaHaBnmBaTh
MONoXeHWs1, HanpaBfieHHble Ha 3allMTy NpaBa rpaxagaH Ha obpalieHne, B TOM YUCIe yCTaHaBNMBaTb rapaHTum
npasa rpaxaaH Ha obpallueHue, AONOMHAOLWMNE rapaHTuUK, YCTaHOBMNEHHbIe HacToawmnm deaepanbHbIM 3aKOHOM.

Crtatba 4. OCHOBHblE TEPMUHBI, UCMONb3yeMble B HacTosLem PenepanbsHOM 3aKoHe

[na uenewn Hactosiwero ®efepanbHOro 3akoOHa UCNONb3YIOTCA CreayoLmMe OCHOBHbIE TEPMUHBI:

1) obpalleHne rpaxgaHuHa (ganee - obpalleHue) - HanpaBfeHHble B roCyAapCTBEHHbIM OpraH, oprad
MECTHOrO CaMOyrnpaBfeHUs UMW OOMMKHOCTHOMY nuUy B MWUCbMEHHOW dopme unuM B OpMeE 3MEKTPOHHOIO
[OKYMEHTa NpeanioxeHue, 3asBneHne unu xanoba, a Takke ycTHoe obpalleHue rpaxaaHnHa B rocyaapCTBEHHBIN
opraH, opraH MecTHOro camoyrnpaBneHuss;

(B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHue - pekoMeHAauus rpaxgaHuHa no COBEPLUEHCTBOBAHUIO 3aKOHOB W WMHbIX HOPMAaTWBHbIX
NpaBOBbIX aKTOB, AESITENbHOCTU FOCYAAPCTBEHHbLIX OpPraHOB WM OPraHOB MECTHOrO0 CaMoyrpaBrieHusl, pasBUTUIO
06LLEeCTBEHHbIX OTHOLLEHUN, YNYYLLEHUIO COLMANbHO-3KOHOMUYECKOM N UHBIX cdiep AeATENbHOCTM rocyaapcTaa u
obLlecTBa;

3) 3asBneHune - npocbba rpaxxgaHvHa O COAENCTBMM B peanusauum ero KOHCTUTYLMOHHBIX npaB n csoboj
WNM KOHCTUTYLMOHHBIX NpaB 1 cBoboa ApyrMx nuu, nmbo coobLueHne 0 HapyLIEHUN 3aKOHOB U MHbIX HOPMAaTUBHbIX
NpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OpraHoB, OpPraHOB MECTHOrO0 CamoOymnpaBiieHUst U
AOIMKHOCTHBIX NULL, NMB0 KpUTKKa OEATENBHOCTU YKa3aHHbIX OPraHoB U AOIMKHOCTHBIX NNLL;

4) xanoba - npocbba rpaxgaHuWHa O BOCCTAaHOBIIEHWU WMU 3alLUTe €ro HapylleHHbIX npas, ceobon wnu
3aKOHHbIX MHTEpecoB nMbo npa., CBOGOA UMW 3aKOHHBIX UHTEPECOB APYrnX NuL;

5) pOMKHOCTHOE §MUO - §nWUULO, MOCTOSIHHO, BPEMEHHO UMW MO  chneuuanbHOMY — MOTHOMOYMIO
ocyllecTerstollee hyHKUMM NpeacTaBuTenst BNacT Nvbo BbINOMHSIOWEE OpraHW3aLuoHHO-pacnopsianTenbHbIe,
aAMVHUCTPaTUBHO-XO3UCTBEHHbIE (PYHKLNM B rOCY4apCTBEHHOM OpraHe Unm opraHe MeCTHOrO caMoyrnpaBlieHus!.

Cratba 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHust

Mpn paccmoTpeHun obpalleHnsi rocygapCTBEHHbBIM OpraHOM, OpraHOM MECTHOrO CaMoyrnpaBneHus unu
OOJPKHOCTHBIM NIMLOM FpaXKaaHWH UMeeT NpaBo:

1) npegcTtaBnATb AOMOMHMTENbHbIE AOKYMEHTbI M MaTtepmansl nubo obpalwatbcs ¢ npocbbon 06 ux
ncTpeboBaHUK, B TOM YUCTIE B ANIEKTPOHHOW (DOPME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMUTBLCS C JOKYMEHTaMM M MaTepuanamu, KacarLlmMM1cs paccMOTpeHUst obpalleHunsl, ecnu 3To He
3aTparuBaeT npaea, CBOOOAbl U 3aKOHHbIE MHTEPECHI APYrMX MNNLL U €CINN B YKa3aHHbIX JOKYMEHTax U Matepuanax
He codepxaTcsl CBeAEHUS, COCTaBNALMNE TOCYAAPCTBEHHYIO UMW MHYIO OXpaHsiemyto defepasnbHbiM 3aKOHOM
TanHy;

3) nony4aTb MMCbMEHHbIN OTBET MO CYLLECTBY MOCTABMEHHbIX B OOpaLleHUn BOMPOCOB, 3a UCKIIOYEHNEM
Cny4aeB, YyKasaHHbix B cTatbe 11 Hactosiwero PepepanbHOro 3akoHa, yBeAOMIIEHWE O nepeagpecaumm
NMMCbMEHHOTO 06paLLeHnsi B TOCYOapCTBEHHbIA OpraH, opraH MECTHOrO CamoynpaBreHns U OMMKHOCTHOMY Nuuy,
B KOMMETEHLMIO KOTOPbIX BXOAUT PELUEHNE MOCTaBIEHHbIX B 0OpaLleHnn BONPOCOB;

4) obpawatbCs ¢ xanobor Ha NpUMHATOE No obpalleHnIo pelleHre unn Ha gencteme (besgencTene) B CBA3M
C paccMOTpeHMeM obpalleHnss B agMWHUCTpaTMBHOM W (unn) cypebHom nopsgke B COOTBETCTBUM €
3akoHogatenbcTBoM Poccuinckon ®epepaunu;

5) obpalyaTbes ¢ 3asiBNEHMEM O NpeKpaLleHMn pacCMOTPEHNst obpalleHus.
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Cratbs 6. rapaHTI/IVI 6esonacHocTu rpaxgaHunHa B CBA3U C €ro o6pau.|,eHV|eM

1. 3anpewaeTca npecnegoBaHne rpaxxaaHuHa B CBA3M € ero obpalyeHnem B rocyaapCTBEHHbIA OpraH, opraH
MECTHOro CamoynpaBneHus UMW K OOMMKHOCTHOMY ULy C KPUTMKOW AeATEeNbHOCTU YKas3aHHbIX OpraHoB MU
OOIMKHOCTHOroO nvua nubo B LIEeNsX BOCCTAHOBMEHMS UM 3alMTbl CBOMX MpaB, cBOOOA4 M 3aKOHHLIX MHTEPECOB
nnbo npa., cBo6O U 3aKOHHBIX UHTEPECOB APYrUX MNuL.

2. MNpwu paccmoTpeHnn obpallieHns He AOoMyCcKaeTCsl pasrnalleHne cBegeHUn, Coaepaluuxcs B obpalleHun,
a TaKkkKe CBEOEHWUN, KacaroLMXCcsi YaCTHOM XU3HW rpaxkaaHuHa, 6e3 ero cornacusi. He sBnsieTca pasrnaleHnem
CBeOeHUn, cogepXkawmxca B obpalleHuu, HanpaeneHne NMMCbMEHHOro oOpalleHnss B roCydapCTBEHHbIA OpraH,
OpraH MECTHOro CaMOyMpPaBIiEHUS WU OOSMKHOCTHOMY ULy, B KOMMETEHUMIO KOTOPbIX BXOAWUT peLleHue
nocTaBfeHHbIX B 06palLleHn BOMPOCOB.

Cratba 7. TpeboBaHus K TMCbMEHHOMY OBpaLLeHnto

1. MpaxxgaHuH B CBOEM NUCbMEHHOM 06palLleHnn B 06s13aTeNbHOM NOPsiAKE YKa3biBaeT NMOO HaMMeHOoBaHme
rocy4apCTBEHHOrO opraHa Wnn opraHa MEeCTHOro camoynpaBfieHusl, B KOTOpble HanpaenseT MUCbMEHHOEe
obpalleHne, nmbo amunuio, KMMsl, OTYECTBO COOTBETCTBYIOLLEr0O [OOIDKHOCTHOIO nuua, NmMbo OOSMKHOCTb
COOTBETCTBYIOLLIErO Nuua, a Takke cBon aMmunmio, UMsi, OTYECTBO (NocreaHee - Npu Hanu4ymMm), NOYTOBLIN agpec,
Nno KOTOPOMY OOSMKHbl OblTb HanpaBreHbl OTBET, YBEAOMIIEHWE O Nepeagpecauun obpalleHusi, nsnaraeTt cyTb
NpeAanoXeHusl, 3asiBNIEHNsT UIK Xanoobl, CTAaBUT JIMYHYIO NOAMNUCHL U AaTy.

2. B cnyyae HeobxogmMmocTn B NoaTBEpPXAEHWE CBOMX OOBOAOB rpaxdaHuH npunaraeT K NMCbMEHHOMY
o0palleHnto JOKYMEHTbI U MaTepuarbl NGO UX Konuu.

3. OGbpauieHne, nocTynueliee B TrOCydapCTBEHHbIN OpraH, opraH MEeCTHOrO CaMOYMpaBIieHUs Wnu
OOJPKHOCTHOMY NLY B DOPMeE 3MIEKTPOHHOrO AOKYMEHTA, MOANEXUT pacCMOTPEHUI0 B NOPSAKE, YCTAHOBIIEHHOM
HacToawmm PepepanbHbiM 3akoHOM. B obpaweHun rpaxgaHuH B 06s3aTenbHOM MNOpsioke yKasbiBaeT CBOM
damunumio, MMsi, OTYECTBO (MocrnegHee - NpyU HanMyuun), agpec 3NEKTPOHHOW MOYTbl, €CNU OTBET JOIMKEH ObITh
HanpaBrneH B (hopMe 3MNEKTPOHHOro LOKYMEHTA, M MOYTOBbIA agpec, ecrniv OTBeT AOMKeH ObiTb HanpasBneH B
nMcbMeHHON popme. [paxgaHuH BnpaBe MNPUNOXWUTL K TakoMmy obpalueHuio Heobxoanmble OOKYMEHTbl U
MaTepuanbl B 3MEKTPOHHON ¢hopme NuBO HanpaBuTb YKa3aHHblE AOKYMEHTbI M Martepuanbl UM ux Konum B
NMCbMEHHOW bopme.

(4yacTb 3 B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbs 8. HanpaeneHwue v pernctpauus IMICbMeHHOro obpalleHust

1. TpaxgaHWH HanpaensieT MMCbMEHHOe oOOpalleHne HEemnocpeACTBEHHO B TOT rOCY4APCTBEHHBIN OpraH,
OpraH MeCTHOro CamoynpaBfeHUs UM TOMY LOMMKHOCTHOMY NMUy, B KOMMETEHUMIO KOTOPbIX BXOOMT pelleHue
nocTaBMeHHbIX B 06palLLeHMn BOMpOCOoB.

2. TucbmeHHoe obpalleHre noanexut obsasaTernbHOW perncTpaumm B TeYEeHWe Tpex AOHEeW C MOMEHTa
NOCTYNSIEHNS B rOCYAApPCTBEHHbIN OpraH, opraH MECTHOrO CamMoynpaBfeHns U JOSMKHOCTHOMY NnLLy.

3. NucbMeHHoe obpalleHne, cogepxallee BOMNpoChl, peLleHne KOTOpbIX HE BXOAUT B KOMMETEHUMNIO AaHHbIX
rocy4apCTBEHHOr0 opraHa, opraHa MECTHOro CaMOYMpaBfieHWs UMM OOJDKHOCTHOMO nuua, HanpaensieTcs B
TeyeHVe ceMu AHeW CO OHA perncrpaumy B COOTBETCTBYIOLUUI OpraH WNn COOTBETCTBYIOLLEMY OOMXHOCTHOMY
nvuy, B KOMMETEHUMIO KOTOPbIX BXOAWT peLleHMe MOCTaBMeHHbIX B obpalleHun BOMPOCOB, C YBEAOMIIEHUEM
rpakgaHvHa, HanpaBmBLLETO obpalleHne, 0 Nnepeagpecaumm obpalleHus, 3a UCKIMYEHEeM crny4as, yka3aHHOro B
yactn 4 ctatbk 11 HacTosiwero degepanbHOro 3akoHa.

3.1. TucbMeHHoe obpalleHne, coaepxallee WHAPOPMaUMIO O akTax BO3MOXHbIX HapyLUEHWUI
3akoHopaaTtenbcTtBa Poccuiickon defepaunn B cdepe mMurpaumy, HanpaBnseTca B TeYeHwe NSATU AHEW CO OHSA
perncTpaumm B TepputopuanbHbii OpraH goefeparibHOro opraHa WCMOSIHUTENBHOW BMAaCTW, OCYLLECTBISHOLIErO
npaBonpuMeHnTenNbHblE PYHKUNN, PYHKLMM MO KOHTPOI, HaA30pYy U OKa3aHWo roCy4apCTBEHHbIX YCNyr B cdepe
Murpauumn, M BbICLLEMY [AOIDKHOCTHOMY nuvuy cybbekta Poccuiickon ®Pepepaumm (pykoBOOUTEMKO BbICLLUETO
WCMNOSNIHUTENBHOIO OpraHa rocydapCTBeHHOM BnacTu cybwvekta Poccuiickon ®depepaumn) ¢ yBegoMIEHMEM
rpaxgaHvHa, HanpasuBlliero obpalieHue, O nepeagpecauum ero oOpalleHus, 3a WCKIIYEHMEM Ccrny4as,
yKasaHHoro B 4actu 4 ctatbun 11 HacTosdLero ®eaepanbHOro 3akoHa.

(vacTb 3.1 BBegeHa degepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

4. B cnyyae, ecrnv peLleHre nocTaBeHHbIX B MMCbMEHHOM OOpaLLeHUn BONPOCOB OTHOCUTCH K KOMNETEHLUN

HECKOMbKUX FOCYAapCTBEHHbIX OpraHoB, OPraHOB MECTHOrO CamoynpaBfeHUs UMM OOIDKHOCTHLIX Ny, Konud
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obpalleHns B TedyeHne cemy OHEeN CO AHS perncrpauvu HanpasnsieTcs B COOTBETCTBYHLUME rOCYAapCTBEHHbIE
OpraHbl, OpraHbl MECTHOIO cCamoynpaBreHns UM COOTBETCTBYIOLLMM SOIMKHOCTHBIM NnLaM.

5. [ocynapCTBEHHbIN opraH, opraH MECTHOro CamMoOyMNpaBfieHUs Un AOIPKHOCTHOE NULO MPU HanpasBneHun
NMCbMEHHOro obpalleHns Ha pacCMOTPeHWE B APYron rocyAapCTBEHHbIN OpraH, opraH MeCTHOro caMoynpasreHns
NN MHOMY AOSMKHOCTHOMY NULY MOXET B criydyae HeobxooumocTu 3anpawmBaTb B yKa3aHHbIX OopraHax unm y
OOMKHOCTHOrO Nuua AOKYMEHTbI U MaTepuansl 0 pesyrbTaTtax pacCMOTPEHUSA MMCbMEHHOIO 0BpaLLeHus.

6. 3anpelwlaeTca HanpaBnATb Xxanoby Ha paccMOTpeHue B roCydapCTBEHHbIA OpraH, opraH MECTHOro
camoynpasneHus Unn JOMMKHOCTHOMY nuuy, pelleHne unu gencrteune (6esgencreme) KOTopbix obxanyercs.

7. B cnyvyae, ecnu B COOTBETCTBMW C 3anpeToM, MPeayCMOTPEHHbIM 4YacTbio 6 HacTosLwen cTaTby,
HEBO3MOXHO HanpasneHve anobbl Ha paccMOTpeHue B T[OCYAAPCTBEHHbIN OpraH, OpraH MeCTHOro
camoyrnpaBneHus Wnv AOMKHOCTHOMY nuuy, B KOMMETEHLUMIO KOTOPbIX BXOOWT peLUeHVWEe MNOCTaBMEHHbIX B
obpalueHnn BOMpocoB, xanoba BO3BpallaeTCs rpaxaaHWHy C pasbsACHeHVWeM ero npaea obxanosaTtb
COOTBETCTBYHOLUME peLleHne unu gencreune (besgencTene) B yCTaHOBIEHHOM NOPSIAKE B CYA.

CraTbsa 9. Oba3aTenbHOCTb NPUHATUS 0BpaLLEHNst K paCCMOTPEHMUIO

1. OG6palleHne, nocTynuBllee B TOCy4ApPCTBEHHbLIN OpraH, OpraH MECTHOro CamoyrnpaBneHus Wnm
[AOIMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXUT 0693aTeNbHOMY PAaCCMOTPEHMIO.

2. B cnyyae HeobxogoMMoCTM paccMaTtpuBalolwne obpalleHne rocyfapCTBEHHbIA OpraH, opraH MeCTHOro
camoyrnpaBfieHust UNn SOMKHOCTHOE NULI0 MOXeT 06ecneynTb ero pacCMOTPEHUE C BbIE3[IOM Ha MECTO.

Cratba 10. PaccmoTpeHne obpalleHunst

1. FocynapCTBEHHbIN opraH, opraH MECTHOrO CaMoyMnpaBfeHNs UNWN AOIMKHOCTHOE NULO:

1) obecneunBaeT O06BLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHue obpalleHus, B cnydae
HeobXx0AMMOCTH - C y4aCcTUEeM rpaxaaHuHa, HanpasumBLLEro obpalleHue;

2) 3anpawvBaeT, B TOM 4uCfe B 3NEeKTPOHHON dopme, Heobxoaumble ANs pPaccMOTPEHUs obpalueHuns
OOKYMEHTbl U mMaTepuanbl B ApYrMx rocygapCTBEHHbIX OpraHax, opraHax MeCTHOrO CaMOYNpaBIieHWUs U Yy WUHbIX
OOMKHOCTHbIX MWL, 3@ UCKITIOYEHNEM Cya0B, OPraHOB AO3HAHUSA U OPraHoB NPeABapUTENbLHOMO CNeACTBUS;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpyHUMaeT Mepbl, HanpaBlieHHble Ha BOCCTAHOBMEHME WM 3alUUTy HapYLIEHHbIX MNpae, cBoboa wu
3aKOHHbIX MHTEPECOB rpaXxaaHuHa;

4) paeT NUCbMEHHbIN OTBET MO CYLWECTBY MOCTABMEHHbIX B OOpalleHUn BOMPOCOB, 3a WCKITHOYEHUEM
CrnyyaeB, yKa3aHHbIX B cTaTbe 11 HacTosiwero defepanbHOro 3akoHa;

5) yBegomMnsieT rpaxaaHuHa O HanpaeneHun ero obpalleHus Ha pacCMOTPEHUE B OPYron rOCyAapCTBEHHbIV
opraH, opraH MeCTHOro camoynpasneHuns UM UHOMY AOMKHOCTHOMY NULY B COOTBETCTBMM C UX KOMMETEHLMEN.

2. [ocypapCTBEHHbIN OpraH, opraH MeCTHOro camoyrnpasfieHVs U AOMMKHOCTHOE NWLIO MO HanpasneHHOMY
B YCTaHOBMEHHOM MOpsAKe 3anpocy roCydapCTBEHHOrO OpraHa, opraHa MeCTHOro camoyrpaBieHus Wnu
OOJPKHOCTHOrO Nmua, paccMmartpusaroLmx obpalleHme, ob6a3aHbl B TedeHne 15 gHen NnpeaocTaBnaTb JOKYMEHTbI U
mMaTepuanbl, Heobxoaumble AN pPacCMOTPeHMs obpalleHus, 3a WCKMIYEHUMEM OOKYMEHTOB M MaTtepuanos, B
KOTOpbIX codepXaTcd CBedeHMUs, COCTaBrsowme roCydapCTBEHHYIO UMW WHY oXpaHsemyro denepanbHbiM
3aKOHOM TalHy, U NSl KOTOPbIX YCTAHOBMNEH 0CODbIA NOPAOOK NPeAoCTaBMNeHMS.

3. OTBeT Ha obpalleHne noanucbIBaeTCA PyKOBOAUTENEM FOCYAapCTBEHHOIO OpraHa UM opraHa MecTHOro
caMoynpaBneHns, JOMMKHOCTHBIM NULOM NMBO0 YNOMHOMOYEHHBIM Ha TO JIMLOM.

4. OTBeT Ha obpalleHune, NOCTYNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOro camoyrnpaBfieHUs Unm
OOIMKHOCTHOMY nnuy B (DOpPMeE 3MEKTPOHHOIO JOKYMEHTA, HanpaensieTcs B oopMe 3MEKTPOHHOro AOKYMEHTa no
afpecy 9reKTPOHHOW MOYTbl, yKa3aHHOMY B oOpalleHuu, Unu B MUCbMEHHOW (hOpMe Mo MOYTOBOMY afpecy,
yKkasaHHOMY B obpalleHuu.

(vacTb 4 B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbsa 11. [Nopsagok paccMOTpeHns OTAeNbHbIX obpalleHnn

1. B cny4vyae, ecnn B NUCbMEHHOM 06pau.|,eH|/|v| He YKa3aHbl (*)aMVIJ'IMFI rpaxgaHuHa, HanpaBuMBLUEINO
06paLueHV|e, UMM NOYTOBLIN agpec, N0 KOTOPOMY [OOJDKEeH ObITb HanpasJyieH OTBET, OTBET Ha o6pau.|,eH|/|e He
paetca. Ecnm B YKa3aHHOM o6pau.|,eHvu4 coaepxartcda cBeaeHnAa o noarotaBiMBaemMoM, coBepLlaemMomMm unm
coBepLUeHHOM npoTuBONpaBHOM [OedAHUU, a TakKkKe O nuue, ero nogrotasnveBawlieM, coBepLiarowem unm
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coBepLUMBLLEM, OOpalleHne nOoAMNeXWUT HanpaBneHWIo B TOCYAapCTBEHHbIA OpraH B COOTBETCTBUMM C €ro
KOMneTeHumen.
(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. OGpalleHune, B KOTOpoM obxanyeTcs cynebHoe pelleHne, B TeYeHWe ceMu OHEW CO OHSA perucrpauuu
BO3BpalLaeTca rpaxgaHvHy, HanpasuBllemy obpaleHue, C pasbsCHEHMeM nopsiaka obxanoBaHus AaHHOro
cynebHoro peLueHus.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-®3)

3. FocyoapCTBEHHbIN OpraH, opraH MEeCTHOrO CaMOYMNPaBIiEHUS WU AOSPKHOCTHOE NWUO NMPWU MofyyYyeHur
NMMCbMEHHOro OOpallleHnsi, B KOTOPOM coAepxaTcs HeueH3ypHble NMbo ockopbuTenbHble BblpaXeHus, Yrposbl
XWN3HW, 340POBbLI0 M MMYLLECTBY AOMMKHOCTHOIO Nuua, a Takke YNeHOB ero ceMbM, BnpasBe OCTaBUTb obpalleHue
6e3 oTBeTa MO CyLLEeCTBY NOCTABMEHHbIX B HEM BOMPOCOB 1 COOOLINTL rpaXkaaHWHy, HanpasuBLLEMY OobpalleHue, 0
HeAoNyCTUMOCTH 310yNoTPebneHnsi NpaBoM.

4. B cnyyae, ecnu TeKCT NUCbMEHHOro obpalleHus He nogaaeTcs NpodYTeHUo, OTBET Ha obpalleHue He
0AaeTca M OHO He NOANEXWUT HanpaBfeHW Ha pPacCMOTPEeHVWEe B roCyAapCTBEHHBbIN OpraH, opraH MeCTHOro
camoynpaBneHus Unu JOMKHOCTHOMY NULY B COOTBETCTBUU C UX KOMMNETEHLMEN, O YEM B TEYEHUE CEMU OHEN CO
OHA perncTtpaunm obpalleHus coobliaeTcs rpaxgaHuHy, HanpasBuBlUeMY oObOpalleHue, ecnu ero gamumnusa u
MOYTOBbLIV aApec NoaaaTCs NPOUTEHMIO.

(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-03)

5. B cny4yae, ecnM B NUCbMEHHOM oOpalleHun rpaxgaHuHa COLEpPXKMTCA BOMPOC, Ha KOTOPbIA eMy
HEeO[HOKpPaTHO JaBarnucb NMUCbMEHHbIE OTBETHI MO CYLLECTBY B CBSA3M C paHee HanpaBiseMbiMU ODpaLlLleHnaMHn, 1
npu 3TOM B oOpalleHnn He NpPUBOOATCHA HOBble AOBOAbLI UMK 0BCTOSATENBCTBA, PYKOBOANUTENbL rOCYAAPCTBEHHOMO
opraHa unu opraHa MecTHOro CaMoynpaBneHUs, AOMKHOCTHOE NMUo NGO YNONTHOMOYEHHOE Ha TO NUUO Brnpase
MPUHATb pelleHne o 6e30CHOBATENbHOCTM O4YepeHOro obpalleHns 1 NpeKkpalleHun Nepennckm ¢ rpakgaHnHOM
Nno [aHHOMYy BOMPOCY NpW YCNOBMKM, YTO yKasaHHoe obpalleHne W paHee Harnpasnsiemble 00palleHus
HanpaBnANUCb B OAMH M TOT € rocy4apCTBEHHbIA OpraH, opraH MECTHOIO CaMOyNpaBreHnst UM O4HOMY U TOMY
e OOMMKHOCTHOMY nuuy. O AaHHOM peLleHnn YBeAOMNSETCH rpaxaaHuH, HanpaBmBLLWA obpalleHne.

(B pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cny4ae, ecnu oTBeT No CywecTBy MOCTaBNeHHOro B obpalueHun BOMpoca He MOXeT ObiTb aaH 6es
pasrnawleHns CBeAEeHWW, COCTaBMSOLMX FOCYAapCTBEHHYIO UMW WHYKO OXxpaHsiemyl deaepanbHbiM 3aKOHOM
TalHy, rpaxgaHuHy, HanpasuBlUeMYy oOpalleHune, coobliaeTcs O HEBO3MOXHOCTW AdaTb OTBET MO CyLlecTBy
NMOCTaBMNEHHOro B HEM BOMpPOCA B CBA3M C HEAOMYCTMMOCTbIO pa3rfialleHns yka3aHHbIX CBEAEHUN.

7. B cny4yae, ecnu npuymHbl, NO KOTOPLIM OTBET MO CYLLECTBY MOCTaBMEHHbIX B 06palleHMn BONPOCOB HE MOr
ObITb OaH, B nocrnegywweMm Obinn  yCTpaHeHbl, TpaXOdaHWH BMpaBe BHOBb HanpaBuTb oOpalleHne B
COOTBETCTBYHLUUA TOCYOApCTBEHHbIA OpraH, OpraH MeCTHOrO CaMOYMNpPaBfEeHUss WU  COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NuLLy.

Crtatba 12. Cpoku paccMOTPEHUsI MMCbMEHHOTO obpaLleHns

1. MucbmeHHOe obGpalleHne, NOCTyNMBLLEE B rOCYAapPCTBEHHbIN OpraH, opraH MeCTHOro camoyrnpaBfieHns
UNU OOIMKHOCTHOMY NULy B COOTBETCTBUMM C UX KOMMNETEHUMEW, paccmaTpuBaeTcs B TedeHue 30 gHen co AHA
perncTpaumm NMCbMEHHOro obpalleHuns, 3a UCKIMYEHNEM Cryyasl, ykadaHHOoro B Yactu 1.1 HacTodALLen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. TlnceMeHHoe oO6palleHne, MOCTYNUBLUEE BbICLIEMY [AOMKHOCTHOMY nuuy cybbekta Poccuiickon
denepaummn (pyKoBOOUTEMO BbICLLEr0 UCMOMHUTENBHOIO OpraHa rocy4apCTBEHHOW BnacTu cybbekTa Poccuiickom
denepaumun) un cogepxallee uHopmaumio o akTax BO3MOXHbIX HapyLleHWn 3akoHoAaTenbcTBa Poccuickomn
depepaummn B cdepe murpauum, paccmaTpuBaeTcsi B TedyeHue 20 OHeW cO OHSA permctpauum NUCbMEHHOro
obpalleHus.

(vyactb 1.1 BBegeHa degepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

2. B uckniounTenbHbIX Criyyasix, a Takke B Cllydae HanpaBrfieHusi 3anpoca, NpegyCMOTPEHHOro 4acTbio 2
ctatbn 10 HacToswero denepanbHOro 3akoHa, PyKOBOOUTENb rOCyAapCTBEHHOIO OpraHa WM opraHa MeCTHOro
caMoynpaBrieHusl, AOMKHOCTHOE NULO NIMBO YNOSTHOMOYEHHOE Ha TO NULO BNpaBe NpoafiuTb CPOK PacCMOTPEHUS
obpaweHnss He Gonee 4yem Ha 30 OHel, yBeAOMMB O MPOASNIEHWM CpPOKa €ro PacCMOTPEHUS TpaxadaHuHa,
HanpaBuBLLero obpatleHue.

Ctatbsa 13. JInuHbI Nnprem rpaxgaH
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1. JInyHbI Npyem rpaxgdaH B rocy4apCTBEHHbIX OpraHax, opraHax MecTHOro camoyrnpaBreHus NpoBoOaUTCH
UX PYKOBOAUTENSMU M YMOMHOMOYEHHbIMM Ha TO nuuamu. WHdopmauua o mecTe npuema, a Takke 06
YCTaHOBMEHHbIX AN Npyuema OHAX U Yacax JOBOAUTCH A0 CBEAEHMUS rpaxaaH.

2. Mpn nnyHOM Npueme rpaxgaHnH NpeabaBAseT JOKYMEHT, YAOCTOBEPSIOLWLNIA €ro NIMYHOCTb.

3. CogepxaHne yCTHOro obpalleHns 3aHOCUTCS B KapTOYKy NUYHOro npuema rpaxagaHuHa. B cnyvae, ecnm
W3NoXeHHble B YCTHOM obpalleHmn akTel M 0B6CToATENnbCTBA HABMAAKTCA OYEBUMAHBIMM UM He TpebyioT
OONOMHUTENbHOW MPOBEPKW, OTBET Ha obpalleHue C cornacus rpaxgaHuHa MOXeT OblTb AaH YCTHO B xone
NMYHOrO Mpuema, O YeM AernaeTcs 3anucb B KapTOvke NMYHOrO npuema rpaxgaHuHa. B octambHbIX cryvasx
OaeTcs MMCbMEHHbIV OTBET MO CyLLLECTBY MOCTaBMEHHbIX B 06paLleHn BONpoCoB.

4. NncbMeHHoe obpalleHne, NPUHATOE B X04e NIMYHOrO NpuemMa, NoanexnT perMcTpauum n pacCMOTPEHMIO B
nopsigke, yCTaHOBINIEHHOM HacToswmM degepanbHbIM 3aKOHOM.

5. B cny4yae, ecnu B obpalleHnM cogepxaTcs BOMPOCHI, pelieHne KOTOpbIX HEe BXOAWUT B KOMMETEHLMIO
OaHHbIX FOCYLapCTBEHHOrO opraHa, opraHa MeCTHOro camoyrnpaBfeHWss UNu AOMMKHOCTHOrO nuua, rpaxgaHuHy
[aeTca pa3bsaCHEHVE, Kyda U B KAKOM Nopsaake eMy criegyet obpatuTbes.

6. B xoge nnyHOro npuema rpaxxgaHnHy MoxeT ObITb OTKa3aHO B JanbHeWWeM pacCMOTPeHMn obpalleHuns,
ecnun emy paHee 6bin gaH OTBET MO CYLLECTBY MOCTaBIEHHbIX B 0OpaLleHnn BONpOCoB.

CraTbs 14. KoHTponb 3a cobniogeHvem nopsgka paccMoTpeHms obpalueHnn

rOCWJ,apCTBeHHbIe OopraHbl, opraHbl MeCTHOro camoynpaBJieHnA W OO0JPKHOCTHbIE Nnnua OCYLLEeCTBNAKT B
npepenax CBOEWN KOMMNETEHLMN KOHTPOJ1b 3a cobntogeHnem nopAagka paccMoTpeHusa o6pau.|,eHV|17|, aHanm3npyrT
coaeplkaHme noctynarvwmnx O6paL1J,eHVII7I, NPUHMMaKT Mepbl MO CBOEBPEMEHHOMY BbIABIIEHNIO WU YCTPaAHEHUIO
NpU4YnNH HapyLeHnAa npas, €cB00OA M 3aKOHHbIX MHTEPECOB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLUeHne HacTodawero PenepanbHOro 3akoHa

J'Imu,a, BMHOBHblE B HapyLleHUn HacTogLlero dDenepaanoro 3aKOHa, HEeCyT OTBETCTBEHHOCTb,
npeayCcMOTPEHHYH0 3akoHoAaTenbcTBoM Poccuiickon ®epepauuun.

CraTtba 16. Bo3melyeHre MpUYMHEHHbIX YObITKOB W B3bICKaHME MOHECEHHbIX PacXOA4oB MPU PacCMOTPEHUM
obpalyeHnin

1. paxpaHWH UMeeT NpaBo Ha BO3MeLLeHMe YObITKOB U KOMMEeHcaLMio MopanbHOro Bpeaa, NpUYMHEHHbIX
He3akoHHbIM faeicTBremM (6e3nelNCcTBUMEM) rOCYAapCTBEHHOrO opraHa, opraHa MeCTHOro camMoynpaBreHus unu
OOMMKHOCTHOTIO fnLa NPy paccMOTPEHMN 06paLLeHUst, MO PELLEHNIO cyaal.

2. B cnyyae, ecnu rpaxgaHuH ykasan B o6palleHny 3aBegoMO NOXHbIE CBEOEHUS, pacxodbl, MOHECEHHbIE B
CBSI3N C paccMOTpeHueM obpalleHus roCydapCTBEHHbIM OpraHoM, OpraHoOM MECTHOFO CaMOyrpaBreHus unu
OOIMKHOCTHBIM NULLOM, MOTYT BbITb B3biCKaHbl C JAHHOIO rpaXaaHuHa no peLIeHnto cyaa.

Cratba 17. TlpusHaHwe He pencTByloWwMMW Ha Tepputopum Poccuiickon ®depgepaumm OTAENbHbIX
HOopMaTUBHbIX NpaBoBbix aktoB Cotoza CCP

Mpu3sHaTb He gencTBylOWUMMK Ha TeppuTopumn Poccuniickon deagepaumm:

1) Ykas [lMpesnguyma BepxosHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgke
paccMOTPEHUsI NPEANOXEHUA, 3aABeHN 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa lNpesngmyma BepxoBHoro
Coseta CCCP "O nopsigke paccMOTpeHus1 MpeanoXeHni, 3asaBneHni n xanob rpaxgan” (Begomoctn BepxoBHOro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ugnyma BepxoHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCEHUU N3MEHEHWI
n pononHeHun B Yka3 [pesngmyma BepxoBHoro CoBeta CCCP "O nopspgke pacCMOTPEHUs NpensiokeHun,
3aaBneHnn 1 xanob rpaxgaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 moHa 1980 roga N 2365-X "O6 yTtBepxaeHun YkasoB [pesnamyma BepxoBHoOro
Coseta CCCP o BHeceHUn n3aMeHeHUn 1 JOMOMHEHUN B HEKOTOpble 3akoHoaaTenbHble akTbl CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B uacTtu, Kacawowenca yteepxaeHus Ykasa [lpesngnyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHuin u gononHeHun B Ykas [Npesngnyma BepxoBHoro CoseTta
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CCCP "O nopsigke pacCcMOTpeHUsI NPeasioKeHUN, 3asiBNeHnn 1 xanob rpaxaaH";

5) Yka3 [lpesnguyma BepxosHoro Coseta CCCP ot 2 deBpana 1988 rogpa N 8422-XI "O BHeceHwun
pononHeHmn B Yka3 [pesunguyma BepxoBHoro CoBeta CCCP "O nopsgke paccMOTpeHus npeanoXeHun,
3asBneHn 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1988, N 6, cT1. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [lpesnanyma BepxoBHoro
Coseta CCCP 0 BHeCeHUM n3MeHeHW N JONONHEHWI B 3akoHoaaTenbHble aktel CCCP" (BegomocTu BepxoBHoOro
Coseta CCCP, 1988, N 22, cT. 361) B yacTu, kacawLlenca yreepxaeHuns Ykasa Npesmanyma BepxosHoro CoBseTa
CCCP "O BHecenun pononHeHuin B Yka3 lNpesnanyma BepxoBHoro Coeeta CCCP "O nopsigke paccMOTpeHus
NpeanoXeHnn, 3aseneHni 1 xanob rpaxagaH".

Cratba 18. BctynneHue B cuny HacTosiwero degepanbHOro 3akoHa

HacTtoswun ®enepanbHbin 3aKOH BCTynaeT B cuny no ucredeHum 180 gHen nocne AHs ero ouvumanbHOro
onybnnkoBaHus.

MpesnageHT
Poccuiickon ®eaepaunn
B.MNYTWH
Mocksa, Kpemrnb
2 mas 2006 roga
N 59-03
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